Appendix S1. Questions on health system responsiveness and non-technical quality of care in the SAGE questionnaire
Prompt for the last outpatient care visit:
Now I would like you to think about your most recent visit again. I want to know your impressions of your most recent visit for health care. I would like you to rate your experiences using the following questions.
For your last visit to a health care provider, how would you rate the following:
Prompt for the last inpatient care visit: Now I want you to think again about your most recent overnight stay. I would like to ask you about your impressions of your last overnight stay. I would like you to rate your experiences using the following questions.
For your last overnight visit to a hospital or longterm care facility, how would you rate the following:
Questions for each dimension used for both the last outpatient and inpatient visit:
Very [2, 3] Adjustment for multiple hypothesis testing was done separately for the outcome adjusted and unadjusted for vignette response. P-values from models 1-7 were adjusted jointly (i.e., for 17 hypotheses), while p-values from models 8 and 9 were adjusted separately (i.e., 14 hypotheses and 17 hypotheses, respectively). 4 A 'bad' rating was a rating of "very bad" or "bad" (on a 5-point Likert scale) on at least one of seven health system responsiveness dimensions. 5 A 'bad' rating was a rating of one's experience for the most recent outpatient visit worse than that of the vignette character on at least one of seven non-technical quality of care dimensions. 6 This includes charity clinics and hospitals, home visits, "other", and "don't know". Abbreviations: OR=Odds Ratio; CI=confidence interval. 1 The dependent variable was coded as 1 if the respondent reported that the last outpatient care visit was with a private provider and 0 if it was with a public provider. 2 These regressions included the following co-variates: age (continuous), sex (binary), rural or urban (binary), wealth quintile (categorical), education (categorical), and whether the household member has health insurance (binary). 3 Standard errors were clustered at the level of the primary sampling unit.
